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In the event of cancellation for a booking the fees paid to participate in the event / 
activity will be refunded in accordance with the following terms:

- Cancellations received up to (and including) 6 weeks prior to the event will be refunded.
- For cancellations received less than 6 weeks, where the event slot has been re-booked.

Cancellation of bookings, must be given in writing and received by the Farm Office in 
writing to Mrs Dowsons Farm Park, Hawkshaw Farm, Longsight Road, Clayton-le-Dale, 
Blackburn, Lancashire, BB2 7JA, by email to bookings@mrsdowsons.co.uk

Those who fail to attend or cancel their attendance within 6 weeks of the event, for whatever 
reason, will not receive a refund, unless we have been able to secure attendance from 
another booking for the time and date secured by your group.

In exceptional circumstances other refund arrangements may be considered.
Dowsons Dairies reserves the right to cancel an event or any associated function at its sole 
discretion. In the event of such a full refund will be made. The Farm Park expressly excludes 
any liability for any direct or indirect losses or damages howsoever arising as a result of such 
cancellation and will not, for example, be responsible for any travel or accommodation costs 
incurred.

In the event of cancellation, the Farm Park will use reasonable endeavours to alert those who 
have booked to attend an event and details of any cancellation will be posted on the farm 
park website www.mrsdowsons.co.uk. Attendees are responsible for checking this 
information prior to the event.

This policy is true and correct as of: 06/01/2020

Standard Events 
Cancellation Policy

Taking care of customers is at the centre of everything we do. Even as we navigate 
these times of rapid change, the health, safety and wellbeing of our visitors, staff and 
animals remains the same.

That’s why we are making it as easier to adjust your upcoming visit to the farm. Even if you’re 
scheduled to visit soon and aren’t able to adjust your plans in time, Mrs Dowsons Farm Park 
will process changes and we will transfer any booking affected by Coronavirus to another date 
at request.

We recommend you to follow the developments and advice from the Home Office and 
Department of Education

This doucment is true and correct as of: 15/03/2020

Coronavirus disease 
(COVID-19) Policy

https://www.gov.uk/government/topical-events/coronavirus-covid-19-uk-government-response
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